ConcernCenter
Core Platform

One Location. Many Helpful Resources.

ConcernCenter Core is ideal for use at a single site such as a college campus, small
business, or other centralized organization. Use it to help connect individuals with
the support resources they need simply by indicating their concern.
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Customize Resource ADA Web Translates to
Information by Site Compliant 100+ languages
e Customize ConcernCenter with your
logo and brand colors ConcernCenter is easy to use and is Make your resources accessible to
s Give the people you serve the ability to in full compliance with Section 508 those who feel most comfortable
suggest changes to your resources and the Americans With Disabilities reading a language other than
* Show resources at a glance using Act (ADA) Levels A/AA. English.

customized category “stickers”



ConcernCenter
Global Platform

Resources Available Anywhere

ConcernCenter Global is ideal for use in organizations that provide support for
a specific topic, or organizations looking to identify only virtual and available
anywhere resources. Also consider adding ConcernCenter Global resources to

any pre-existing Core, Multi Site, or ZIP Code platform.

Available Anywhere Fully Hosted and Translates to 100+

Resources Maintained languages
Identify virtual resource options, so the ConcernCenter is securely hosted in the Make your resources accessible to
people you serve can access support cloud so people can easily access and those who feel most comfortable
from literally anywhere. contact your resources directly from reading a language other than

the site. English.



ConcernCenter
Multi-Site Platform

Various Sites. One Platform to Address Concerns.

ConcernCenter Multi-Site is ideal for use in organizations with multiple
locations, such as a multi-campus university, a chain of businesses, or a
widespread organization. Each location can have its own list of resources to
meet the specific needs of the people who study or work there.
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Add Multiple Customize Resource = Monthly Google

Locations Information by Site  Analytic Results
Establish individual ConcernCenters e Customize ConcernCenter with your See which concerns people are
with separate sets of resources in logo and brand colors expressing, and what resources are
multiple locations to meet the * Give the people you serve the ability to used most, by accessing Google
differing needs of the people you suggest changes to your resources ~ Analytics for each specific site.
SEIVE; * Show resources at a glance using

customized category “stickers”



ConcernCenter
ZIP Code Platform

Resources Spanning Multiple ZIP Codes

ConcernCenter ZIP Code is ideal for use in large regional, state, or national
organizations with widespread resources and the individuals who need them.
Use it to help connect individuals with the support resources they need, in the

area they need it, simply by indicating their concern.
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Ability to Search Filter Resource Quick Escape
by ZIP Code Information Button
Establish specific resources based on Powerful filtering capabilities give the Immediately and completely exit the
ZIP code, so the people you serve can people you serve the power to find the site at the push of a button for safety
find local resources to address their perfect resource based on their current or personal reasons.

concerns. situation.
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